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“Your Dublin Your Voice”
What Is It exactly?

» A citizen panel open to all
» Almost 4,000 members

» Response rate of over 30% ,
» Representative of the Dublin population
» To date 7 surveys have been completed

= @dublinyourvoice

Like us on www.facebook.com/yourdublinyourvoice
Facebook

DUBLIN OPINION PANEL
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http://www.facebook.com/yourdublinyourvoice

Launch of Your Dublin Your Voice - 2010



“Your Dublin Your Voice”

What is its purpose?

e Surveys are used to feed into city wide policy and
policy development within Dublin City Council

« Get an understanding of how citizens feel on
different topics

* Unique chance for citizens to tell us what you really
think about the city region

« Ask specific questions (e.g. should Dublin host a
UEFA football match)

Comhairle Cathrach

Bhaile Atha Cliath
Dublin City Council



Who is on the YDYV Panel?

26% of respondents have a third level degree

E (
68% live in the Dublin city region Q?% ?* 2o,

76% work in the Dublin city region | | )

94% of respondents have lived in Dublin for
over 5 years



“Your Dublin Your Voice”

How does it work?

Y O UR
DUBLIN
{ISIL(I:E Share your experience
SR I OFIMION PANEL of living, working or studying in Dublin

Online survey

Thank you very much for your interest in the "Your Dublin, Your %oice" opinion panel. By submitting your details below
you will become a registered member of the opinion panel. You will then be invited to take part in our future surveys.
Survey participants are entered into a free prize draw for a variety of Dublin themed prizes. As a panel member you may

be invited by a research agency acting on behalf of Dublin City Council to take part in up to four surveys per year relating
to various aspects of living, working or studying in Dublin.

Remember to tell your friends and family too so that they too can be in with a chance of winning!

Please enter your details below. Please note that all fields are required.

First Name Last Name

S
Email Address (one registration only per email address) ‘ ‘
Combhairle Cathrach

Bhaile Atha Cliath
Dublin City Council




“Your Dublin Your Voice”

City’s family friendliness

UN Safe cities for women and girls
Expansion of Dublin’s Markets area
Safety in the city

Use of Digital technologies (Digital Masterplan 2013)
The use of Dublin Bay




“Your Dublin Your Voice” *..

Bhaile Atha Cliath
Dublin City Council

What are the completed surveys about?

1.

Living, working and studying in Dublin - Oct 2010
Shopping &socialising in Dublin - June 2011

Digital Dublin - July 2012

Share your experience of
iofwny;:r studying in Dub|§% i

Shaping Dublin — May 2013 =
Getting Around Dublin — Nov 2013
Arts & Culture —June 2014

Dublin Bay — Sept 2014




“Your Dublin Your Voice”

And what about the outcomes?

Public
transport is
still not
integrated ...

Feeling unsafe on
the streets when
walking home

after dark
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Bhaile Atha Cliath
Dublin City Council



Is Dublin a good place to study?

(Survey Oct 2010)

Summary of Living / Working / Studying in
Dublin - % agreeing

I\

| would recommend Dublin to family and
friends as a good place to visit

Dublinis a good place to study

| like the fact that my job is based in
Dublin

| would prefer to live in Dublin than
anywhere else in Ireland

71%

|

90%

88%

88%

‘i
Combhairle Cathrach

Bhaile Atha Cliath
Dublin City Council
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Good information for the business community

in the City (Survey June 2011)

~
Summary of Shopping & Socialising
- % agreeing
v
Dublin has a good range of high quality 87%
restaurants
| enjoy shopping in Dublin —85%
Access to Irish and local brands is — 81%
important to me
I like to go out and socialise in Dublin — 81%
| make a conscious effort to support local — 76%
shops
Dublin has a wide selection of unique / — 62%
independent retailers
Access to international brands is 49%
important for me
J

‘i
Combhairle Cathrach

Bhaile Atha Cliath
Dublin City Council
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Digital Dublin (Survey July 2012)

Type of Mobile Phone Owned

Smartphone
60%

Standard
phone
22%

Basic phone
17%

D . .t |
. igita
X W .
Comhairle Cathrach N u I I I
Bhaile Atha Cliath
Dublin City Council

18-30

31-45

46-65

Over 65

I I |\

3

Smartphone Ownership
by age group

73%*

68%

50%

34%*
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Digital Dublin (Survey July 2012)

Frequency of Phone Texting

Every day or
most days
79%

At least once At least once

gital
@" 2= Dublin

a week (but a month (but
not every day) not every Less than
15%, week] once a month
3% 1%
¥
W
Combhairle Cathrach

Bhaile Atha Cliath
Dublin City Council

Visited Government Websites for

Personal Reasons

Yes, 84%

No, 13%

Don't know,
3%

13



Results of YDYV - Shaping Dublin (Survey May 2013)

Quality of life in Dublin

/1% of respondents indicated that they
were happy or very happy with their
guality of life right now

i athra
Bhai_le Atha Chatlj
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Pride in Dublin (Survey May 2013)

/4% agreed with the statement “l feel
proud of Dublin”

Pride in Dublin was higher amongst
older age groups ranging from 71% in
18-30 year olds to 86% in over 65’s

s ‘ ‘ ’

Dublin City C(‘)Lin(ﬁl



Some Media Coverage

Drugs, drink and crime are worst
things about Dublin, survey shows

DUIVIA KELLY

DRUG ABUSE, drink-fuelled anti-
social behaviour and crime are the
worst things about living in
Dublin, a city council survey of
mere than 2,000 people has
ound.

The survey, conducted over a
three-month period amang people
living, working or studying in
[asblin, showed a positive attitude
towards major infrastructural proj-
ects such as the Luas, port tunnel
and Dubhinbikes rental scheme.,

Yet dissatisfaction with public
transport wes ranked as the third
worst thing about living in Dublin,
after issues relating to crime and
public order and liter.

An “opinion pencl” of 2300
prople representing the greater
Dublin population - 86 per cent of
whom were Irish and 67 per comt
from Dublin - were asked for their
wiews om all aspeets’ol Dublin life.

More than 70 per cent of resi-
dents said they would rather live in
Dublin than anywhere else in Ire-
land and almost 30 per cent said
Thublin was a good place to work or
study. However, fewer than one-
ihird said they Felt sale in the city
centre at might, and a similar
number had negative per upunns
of the cleanliness or environ-
mental frisndliness of the ey,

People were asked to describe,
unprompted, the worst thing
about Dublin, Fears in relation to
the levels of crime and drug and
alegkol abuze ranked worst with
one inthree people surveyed.
More than one in six pecple specifi-
eally mentioned drogs or “junkies”
in their responses,

Jamie Cudden, research man-
nger with the council, said many
panellists reported open drug use
was heving a sertows impact on the
image of the city, and they were
particularly worried about the
number of drug addicts and beg
Em with babies. the prevalence of

rug dealers in tourist arcas a
the Lack of vissbiliry of gardai,

Dirt was the sccond worst thing
about Dublin and was the greatest
concern amang almost one in six
surveyed. Just under one third of
respendents said the city centre
was clean and tidy. When asked to

claborae people made

mention of vamin and liner on rhc
streets and a lack of pride among
TDubliners in the city’s appearance.

Dissatistaction with public rans-
port and traffic came third and
fourth in the list of worst things
about Dublin. The lack of infra-
structure and integrated public
transport systems and the unrelia-
bility of public transport were high-

lighted. However, & expres-
sed a high level of earistacticn with
existing infrastructure.

The Luas was mast popular,
with 38 per cent stating it had a
jpositive or very positive impact on
the eity. The council's Dublinbikes
bicyele rental scheme followed
clnsely behind at 95 per cent satis-
faction, while the same percentage
=aid the completion of the M50
wag positive or very positive. The
port tunnel also had a high pos:-
rive raring st 89 per cent.

In relation to planned projects,
the expanzion of the bike scheme
was the most papualar, with 95 par
cent support, followed by Metrn
North at 85 per cent and soureing
water from the Shannon for
Dubdlin at 74 per cent. There waz a

“lukewarm"” reception, Mr Cudden
=aid, to plans for a directly elected
mayor, with just 54 per cent of
people having a positive reaction

¢ 1dea and one in three unsure
of what impaet it would have.

The opinicn pane! was ashed for
suggestions to improve Dublin,

gﬁe many of these were general
facusing on improving safety, the
environment and transport, spe-
eific suggestions included twming
Smithfield plaza into a permanent
street market, using vacant build-
inigs a3 art galleries, and ereating 2
car rental 5d|tm( similar to the
bike schem:

A full mllms of the survey will
be available at yourdublinyour-
vobeede from today,

Drug addicts are
blight on city but
we love living here

B Cormac Murphy about living in Dublin,

“Th rity felt so st
DRUGDISE A0 TN T 1y bt mari et o e
aliesd of dirt a5 the WorsLUNINGS  woqld prefer to live in the cap-
about living in Dublin, accord-  jya] than anywhere else in
ing to families in the capital. Ireland,” the couneil said.

‘ln the l'es-arch by Dn!l}ln Almost 80pc said Dublin was
City Council, respondents cited 5 good place to work or study.
thenumber of herin addictson  Noverthaless, less than 33pe of
thestrects as ascrious Oroblem.  respondants felt safein tha city

Bul people like 1iving in  centre at night,

Dublin overall, the results pub- “Some of the worst things
lished today reveal, about Dublin higklighted
TRAN included the pereeption of sig-

. ificant levels of anti-social
Many cf those who participated 1 sres bergin
inthe sarvey “fec! that drugsuse :‘;’m‘ ol
has had aserious impact on the

Begging was also highlighted

image of the city centre and &, 41 caue for Dublin ina Her
something that needs urgent aid survey carlier this year.

stention’ the council said.

Dablin mderw are bugely
potitive about the Luss, with
98pc mating the tram service
positively. Similacly high
approval ratings were given to
dublinbikes (95pc) and the
Dublin Port Tunnel (89pc).

Some E6pe of respondents
were slso positive about Metro
North, while 74pe approved of
taking water from the Shannon
for the Dublin region.

‘The survey is an initiative of
the councilsintemational rela-
tions and research department

and was supported by the
Dublin Reglonsl Authority as
well a¢ the other Iocal sutheni-
tias in the capital.

1t was carried out during
October to December 2010
among a panel of 2,300 mem-
bers.

Dublin's  cosmopolitan
nature was reflected in the
panel, with more than 60
nationalities representad

Most residents are satisfied

These aspects were identi-
fiad o8 a megative by 36pe of
respondents, the local suthori-
ty sdded,

RESPONSES

Mone than one in six mentioned
drugs or “junkies” in their
.

“Other areas of concern were
littorjcleanliness/appesrance
(17pe) and public transport
{11pe) were nther aress of con-
cern,” the council sakd.

Only Mipe of respondents filt
that Bublin is an ezsy piace in
which 1o find 2 fob today.

comurpnyiherakiie

DRUGS: Shooting up

DUBLIN OPINI
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Directly Elected Mayor (Survey May 2013)

-
Do you think Dublin should have a
directly elected mayor?

No
Yes 14%

61%

Not sure
25%
N

‘i
Comhairle Cathrach

Bhaile Atha Cliath
Dublin City Council
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YDYV - Getting on in Dublin (Survey Dec 2013)

‘Dubliners feel economy is improving but personal finances have not picked up’

« 1417 people responded to the Your Dublin, Your

Voice survey, “Getting on in Dublin”

« 55% of respondents felt more confident about the

state of the Irish economy compared to one year ago

« 53% actually indicated that they personally were

worse off financially than last year.

* Financial pressure was the biggest worry for 42% of

respondents, followed by work / job security (17%)
and health (13%)

18



Top four topics people for Elections
2014

Topics to discuss with local election candidates were:

« Employment g{

 The national economy ;Sl L
» Public transport HOCAEORACE
 New water charges

7[fTlE An Roinn Airgeadais
i Department of Finance

EIREANN : IRISH

WATER
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http://www.google.ie/url?url=http://www.todayfm.com/Irish-Water-Logo&rct=j&frm=1&q=&esrc=s&sa=U&ei=iq0qVMakJYTB7gb87oCYCw&ved=0CBQQ9QEwAA&sig2=YZrT2Ah50b0cEwDKTLESnw&usg=AFQjCNGLM0UJ9hM7d39cRknD2C5OEyb6WQ
http://www.finance.gov.ie/

YDYV Special Survey on behalf of the FAI
bid to host Euro 2020 matches

In March 2014 more than 1,300 people gave their

opinions and suggestions on a Dublin bid to host
games for the UEFA Euro 2020 Finals

y l/?\l \

Combhairle Cathrach
Bhaile Atha Cliath
Dublin City Council
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http://leftwingsoccer.com/wp-content/uploads/2012/02/Fai_logo_new.jpg

€ Dublin wins UEF4 EURO 2020 bid | Football Assaciation of Ireland - Windows Internet Explorer =a ==
|
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Dublin wins UEFA EURO 2020 bid sactiany

Gibraltar
Bid partners, the Football Association of Ireland and Dublin City Council have Poland
welcomed the news that Dublin has been selected as one of the 13 cities that will g Abbey Travel,
host UEFA EURO 2020. SRR

1_9 Sep 2014 e o 5 % CookieComtrol X
Bid partners, the Football Association of Ireland and Dublin City Council have welcomed the

news that Dublin has been selected as one of the 13 cities that will host UEFA EURO 2020. SPORTS

Aviva Sunlight wide,jpg

UEFA EURO 2020 is being staged across Europe to mark the 60th anniversary of the competition,
creating a pan European festival of football that Ireland will now play a key part in delivering. Feat“res
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Comhairle Cathrach
Bhaile Atha Cliath
Dublin City Council
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o
Comhairle Cathrach
Bhaile Atha Cliath
‘ . . . Dublin City Council

Information gained from “Your Dublin Your
Voice” is used to inform decisions made by
Dublin City Council and key partners in the
City and help shape the future of Dublin

It is an excellent example of citizen
engagement in action!! = aF

Y O
DUB
Y 0O
VOI

DUBLIN OPINION PANEL
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http://www.dreamstime.com/royalty-free-stock-photos-dublin-map-image28006778
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Thank you!

y @DublinYourVoice

¥ lb Like us on
. S Facebook  www.facebook.com/yourdublinyourvoice

Bhaile Atha Cliath
Dublin City Council



http://www.facebook.com/yourdublinyourvoice

